RICE LAKE

WEIGHING SYSTEMS

Ethernet Adapter (No MAC Address) Fix Tobe the best by every measure’

There have been reports of some Uni-9 scales which are unable to connect via static IP address,
but will via DHCP. This happens when the Ethernet adapter’s physical address gets mounted to a
different slot.

To determine if this is the connectivity issue a Uni-9 is experiencing, first go into the setup
menu. Enter the service password and select Machine No.
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Then press the IP ADDR. Tab:

MACHINE No. (BASIC) MAY.19.2016 (THU) 19:3
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Check if the “MAC ADDRESS” field is blank:

MACHINE No. (IP ADDRESS) MAY.19.2016 (THU) 18:52

IP ADDRESS DNS SERVER1

0.0.0.0 0.0.0.0

0.0.0.0

DEFAULT GATEWAY DHCP MODE

0.0.0.0 OFF

MAC ADDRESS

PING
TO PC
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To fix this issue attach a USB keyboard to the Uni-9, then press and hold the Ctrl key and then
press the Esc key. This will display a menu at the lower left. Press the Down Arrow to highlight
"Accessories", then press the Right Arrow followed by the Down Arrow to select
"LXTerminal":

When the terminal window opens, the prompt "samurai@ishida:~$" is displayed. At the prompt
type "sudo nano /etc/udev/rules.d/70-persistent-net.rules" followed by Enter:

samurai@ishida: -
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After pressing Enter, the screen should look like this:

MACHINE No. (IP ADDRESS)

APR,06.,2016 (\WED

samural@ishida: -
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IP ADDR.

Press the Down Arrow until the cursor is at the beginning of the first "# PCI device ...." line
and delete that line and all the lines that follow.

After this is complete hold Ctrl and press O (letter) to save the changes. At prompt for file name
hit Enter, then hold Ctrl and press X to return to the root drive.

Power the Uni-9 off. The Ethernet adapter should now be properly assigned and display the
MAC Address and communicate normally.
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